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As always, 75-day trial and 100% Service Satisfaction Guarantee in writing on new technology solutions.

Patient Corner
Allen Hearing Clinic 
welcomes Jessica 
Dagley, Au.D., now a 
full time provider in the 
Midlothian o�ce.  Please 
welcome her!

CHECK  
OUT

our Patient 
Appreciation 

o�ers on  
back!

We aPPRECIaTE You!

When the Heat is On How to take care of your hearing 
devices during the summer

3 Tips for Device Care
1. Keep them clean   Clean your hearing device 

using a soft, dry cloth. Never use alcohol, 
solvents or cleaning  uids. Instead, use the Dry & 
Store® conditioning system.

2. Keep them safe   If you won’t be using the device 
for a long period of time (e.g., at night), remove 
the batteries.

3. Keep in touch   Do not try to repair your hearing 
instrument yourself. Contact your audiologist 
when repairs are needed.

Knowing how to use and care for your hearing 
device in the boil and blare of a summerõs 
day can save you expensive repair or 

replacement costs, and protect your 
hearing technology investment. They 

are sensitive pieces of technologyñ 
hearing instruments can be easily 

damaged by heat, moisture, 
dust or dirt. 

For example, any drastic 
change in temperature, such as 
going from an air-conditioned 

house to the hotñand possibly 
humidñoutdoors creates 

condensation within the

device. And such dampness can prevent a hearing 
device from working properly. Thatõs why itõs 

especially important during the summer to 
keep your device dry. 

Fortunately, there are easy-to-use 
tools available that can take care of 

this for you overnight while you are 
sleeping. The Dry & StoreÈ drying 
conditioning system, for example, 
is an electrical appliance that 
removes moisture, kills germs, 
dries earwax and deodorizes the 
hearing instrument.  

Thank you for your past support of our hearing care services and 
products. We truly are appreciative as we realize you have many hearing 
care options available in our local community.  As long-time hearing 
care providers, our single goal is to provide unsurpassed patient care by 
delivering basic hearing information, diagnostic services or technology 
that improves the daily lives of our cherished patients.

We would like to introduce you to our Patient Appreciation 
Circle.  It has been created to allow your friends and family to 
receive the same care you did while providing you with recognition 
of our sincerest appreciation.  To show our gratitude for your 
referrals we would like to give you a $50 dollar gift certi�cate to 
a restaurant of your choice.  Just make sure the patient mentions 
your name or brings in this newsletter with your name on it with 
their appointment.  Call our o�ce for more details.
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As always, 75-day trial and 100% Service Satisfaction Guarantee in writing on new technology solutions.

Patient Corner
Allen Hearing Clinic 
welcomes Jessica 
Dagley, Au.D., now a 
full time provider in the 
Midlothian office.  Please 
welcome her!

CHECK  
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our Patient 
Appreciation 

offers on  
back!

We appreciate you!

When the Heat is On How to take care of your hearing 
devices during the summer

3 Tips for Device Care
1.	 Keep them clean   Clean your hearing device 

using a soft, dry cloth. Never use alcohol, 
solvents or cleaning fluids. Instead, use the Dry & 
Store® conditioning system.

2.	 Keep them safe   If you won’t be using the device 
for a long period of time (e.g., at night), remove 
the batteries.

3.	 Keep in touch   Do not try to repair your hearing 
instrument yourself. Contact your audiologist 
when repairs are needed.

Knowing how to use and care for your hearing 
device in the boil and blare of a summer’s 
day can save you expensive repair or 

replacement costs, and protect your 
hearing technology investment. They 

are sensitive pieces of technology— 
hearing instruments can be easily 

damaged by heat, moisture, 
dust or dirt. 

For example, any drastic 
change in temperature, such as 
going from an air-conditioned 

house to the hot—and possibly 
humid—outdoors creates 

condensation within the

device. And such dampness can prevent a hearing 
device from working properly. That’s why it’s 

especially important during the summer to 
keep your device dry. 

Fortunately, there are easy-to-use 
tools available that can take care of 

this for you overnight while you are 
sleeping. The Dry & Store® drying 
conditioning system, for example, 
is an electrical appliance that 
removes moisture, kills germs, 
dries earwax and deodorizes the 
hearing instrument.  

Thank you for your past support of our hearing care services and 
products. We truly are appreciative as we realize you have many hearing 
care options available in our local community.  As long-time hearing 
care providers, our single goal is to provide unsurpassed patient care by 
delivering basic hearing information, diagnostic services or technology 
that improves the daily lives of our cherished patients.

We would like to introduce you to our Patient Appreciation 
Circle.  It has been created to allow your friends and family to 
receive the same care you did while providing you with recognition 
of our sincerest appreciation.  To show our gratitude for your 
referrals we would like to give you a $50 dollar gift certificate to 
a restaurant of your choice.  Just make sure the patient mentions 
your name or brings in this newsletter with your name on it with 
their appointment.  Call our office for more details.
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Offer expires August 31, 2010.
*Cannot be combined with any other promotional discount.
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to a local restaurant to experience better hearing 
with a loved one for referring a friend or family member. 

Referral must mention your name.
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